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You can download and print this PowerPoint through the ParcelViewer Help Page
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1. Overview of Mono County GIS Site (http://monogis)

2. Provide Background to ParcelViewer Upgrade

3. Introduction to ParcelViewer Functionality

4. Case Studies  / Examples

5. Getting More Help
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• Upgrade from the original ParcelViewer to ParcelViewer 2.0 was based   
on overall system upgrades and needs:

• ESRI Enterprise GIS System Implementation

• Megabyte Tax System

• Old ParcelViewer was outdated and no longer supported

• ParcelViewer 2.0 is in production and in development simultaneously 
– this system will continue to grow!

• Intended future integration with imaging and permitting systems  
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• A web-based Interactive Mapping Application that is designed to 
provide users with the basic functions needed to find key information 
about parcels and development in Mono County  

• An application with a specific purpose, that can accomplish a lot of 
tasks, but certainly not every task

• ‘Simple GIS’ for the everyday user

IS NOT:

• A ‘Silver Bullet’ Application

• For everyone, and most likely will not adequately meet the needs of 
more complex mapping requirements or analysis requests

• ‘Desktop GIS’ for custom mapping or analysis needs
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• I want to know the depth of my lot, but I don’t know my APN or Address. I can 
show you where I live on a map, however…

• How would you solve this?

1. Zoom into the area of the map where the person lives

2. Navigate to the exact area to find the parcel

3. Turn map layers on and off to get the information you want

4. Use the ID tool      to click  on the parcel you want information on
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• I need an Excel file that contains all the condo owners within a given 
complex

• How would you solve this?

1. Select Search by Unit APN 15

2. Enter the first 9 digits of the 15-digit APN 

3. Verify that results are returned in the Results Panel

4. Click the Print Map & Search Results button

5. Check the box for your APN search & the 
‘Print Results Only (no map) check box
then the Create Print Page button.
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6. Select all the records from the grid that is returned on the print page

7. Right-click, choose Copy 

8. Open Microsoft Excel

9. In cell A-1 right-click, choose
Paste

10. Right-click on the
APN-15 field and choose
Format Cells

11. Choose Custom, then
enter the format:
00-00-000-00-0000-00

12. Click OK
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• I need to send out a mailing to all property owners within 
300’ of a proposed project location

• How would you solve this?

1. Zoom to project area on map

2. In the Buffer Distance dialog, enter the distance of the buffer

3. Click on the blue Buffer button

4. Click on the map where the
project focus will be

5. Click on the Print Map & 
Search Results button

6. Choose Large Map Size 
and check Selected Set

7. Click Create Print Page
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8. Right-click on the map on the Print Page and choose Copy

9. Open your template letter in Word and paste the image

10. Complete the mail merge process in Microsoft Word
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• ParcelViewer 2.0 Training Videos

• Topic Specific demonstrations with audio

• This training will be online!

• ParcelViewer Online Bug Tracking & Enhancement Request System

• Coming soon…

• The application is NOT perfect – you can help us improve it 
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• Search results returns an error – No Matching Results

Cause:
• An incomplete set of information was provided to the search, or the 

information you are searching for is invalid

Solution:
• Verify that the information you are inputting is accurate
• If you know that the information you are searching for is accurate, but 

you are still getting this error, please report it!
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• Grid results display on Print is horizontal rather than vertical

Work-around:
1. Create Print Page
2. Right-click map image – Choose Copy
3. Open Word and Paste image
4. Copy information from Results Panel and Paste into Word



14

����
G 
H��	�
������

• ID tool ‘freezes’ and will not allow you to change view layers or scroll down 
in the menu

Fix / Work-Around:
• Minimize application and switch to another browser window
• Restart browser

• Search Results & User Inputs ‘stick’ from the last time you used the 
Viewer

Cause:
• Tabbed Browsing – a previous session of the ParcelViewer was 

running in the Browser (open a new browser)

• ParcelViewer Session Times-Out

Cause:
The ParcelViewer is set to time out after 1 hour of idle use. Start a new 

session.
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• Grid results display on Print is horizontal rather than vertical

Cause:
• Various (you can Copy & Paste the error message into an email to us)

Work-around:
1. Close the entire browser
2. Re-start the ParcelViewer
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• Automatically zoom to the result, if only one match is found during a search

• Fix the Results Grid on the Print page so that it is vertical, instead of 
horizontal

• Select Parcels and Units during a Buffer selection

• Use an existing feature on the map for the source of your buffer (street, 
parcel, etc.)

• Search by ‘anything’ via smart-interface

• Your request here… (we’ll try and solve it!) 


